Computer System Networking and Telecommunications
PR G M4 AT, 2019,1(2)
ISSN:2661-3719 (Print); 2661-3727 (Online)

Improvement of Online Appointment Vehicle in Customer Relations

Yuxiang GAO

Zhengde BAO  Chenxi LI

School of Computer and Software, Jincheng College, Sichuan University, Chengdu, Sichuan, 611731

Abstract

The traditional way of life is accompanied by traditional taxi travel. In recent years, the development of Internet technology has helped

to expand the market of online car booking. Apps about online car booking emerge in an endless stream. There are also some problems

in the convenience of online car booking. Recent killings of online car booking have pushed this new thing to the forefront. The

government has issued a number of policies to regulate the market, and various online car-appointment platforms have also introduced

measures to prevent danger, but new problems still exist. This paper aims at the analysis of the improvement of customer relationship of

online car-appointment.
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