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Abstract

Explore the application status of big data in customer information management of e-commerce platform, find out the risks and problems
existing in customer information management, optimize the way of customer information management through big data technology,
study the problems encountered in the process of application of big data in customer information management, and improve the way of

customer information management through other technical means. Make e-commerce platform can reduce costs, get more valuable

information, and optimize customer information management.
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