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Abstract

The customer relationship management system can integrate customer information and manage customers in groups, which can improve
resource utilization. In CRM customer relationship management, the feedback and communication process is an important process to
modify the service and function modules based on customer feedback on a function. This paper outlines the development technology
adopted by the customer relationship management system of the system, analyzes the existing problems of the customer relationship

management of Chengdu school circle and proposes improvement measures.
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