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Abstract

With the concept of omni-regional tourism more and more popular and the healthy development of China's tourism industry, each travel
agency in the development of new customers, retain old customers and other business areas of competition is more and more fierce. In
this paper, the mature theory of public relations has been used to study the current situation of customer relationship management of

travel agencies through field investigation. The existing defects are analyzed and targeted optimization schemes are put forward. It is

expected to provide a good reference for the development of other travel agencies.
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Fig.1 Design of Business Function Module
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