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Abstract
Ele.me has grown from nothing to more than 15,000 people, and its customer relationship management (CRM) plays an important role
in it. This paper mainly expounds the establishment of ele.me customer relationship, the promotion of customer relationship and the

maintenance of customer relationship, analyzes the prospect of future online customer relationship management mode, and looks

forward to the importance and promotion of customer relationship management for ele.me.
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	客户关系管理的核心是增加企业与客户之间的交流，使企业更全面的了解客户的诉求，并且不断的提升自身的服务
	2.客户关系的建立

