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Abstract

In the 21st century, the economic globalization information society, marketing management content become more and more diverse and
multi-dimensional. In order to meet the different needs of different customers in different times, the enterprise has gradually shifted its
strategic core from the "The product is driven to be the main line" to the basic development strategy of the "Customer service is the
main", so, in the current case, the focus on the marketing should focus on the customer relationship management. The realization of the
customer's effective value and the maximization of the social and corporate profits is the fundamental purpose of today's marketing, as
well as the long-term standard of the modern market management and management mode. This article is about marketing and customers
The relation between relationship management is studied, and the development space of relationship management is further explored

through concrete examples and strategy analysis.
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