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Problems and Suggestions on the Protection of Consumer Rights and
Interests in Banks
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[Abstract] Under the background of comprehensive social and economic development, the banking industry has also gained a lot of power,
financial products and services continue to innovate, meet people's diversified needs in the new era, and provide convenience for people's life,
production and other activities. However, there are also some problems in the development of the banking industry, which are manifested as the
infringement of the rights and interests of consumers and damage to the legitimate rights and interests of consumers. From the perspective of
consumption, when the rights and interests of consumers are damaged, there are also a lot of related problems. In this regard, this paper analyzes the
problems of the protection of consumer rights and interests of banks, and puts forward countermeasures and suggestions to continue to optimize and

perfect, hoping to give full play to the role of the protection system of consumer rights and interests.
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