er
p) Universe, .

Capital and Market, W22 51147, (5) 2022, 7
TSSN:2661-3263 (Print) ;2661-3271 (Online)

3T PDCA WHABOFIE LA IR 55 Gz PR
A5

R

MHEIRF, ¥E

[ &1 2 R5AEA —RBUTRE AR ART B RS

-TE BAE 454000

BRI ELNENT @, COHEXE. L. KEF . L. I

A5 TR AR & BARD IR S BAF LKA 3B R BAVE B I FI AL AR LIRS 3B A B R KA, AEARM AT AT
RARBARBE GRS R, T RN G G E AN 3T BRI T3k IR 5 4 A8 BB ATRACIR T AR R R

I B, WK AFRNA KANR, AR LAEE KGVER.

[X423 ] PDCA FA3F; LIRS s 3e

Research on Performance Management Optimization of Government
Purchasing Public Services Based on PDCA Cycle

Nan Chunyuan
Henan Polytechnic University, Jiaozuo, Henan, China 454000

[Abstract] As a service provided by the government to benefit the public, public service involves all aspects of society, including education, culture,

sports, old-age care, health and so on. How to improve public satisfaction and make public services more effective is a problem that we need to consider.

To maximize the benefits of public service and provide higher service quality for the broad masses of the people at a lower cost, public service performance

management needs to play a role. Optimize the performance management of public services purchased by the government to ensure that the performance

management is more effective, the financial funds are effectively utilized, and the public services can also play a greater role.
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