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Application Effect of Quality Service in Outpatient Management

Huan Lijing
The First Outpatient Department of the 988 Hospital of the Joint Logistics Support Force, Zhengzhou, Henan, China 450000

[Abstract]Objective: To observe the application effect of adopting high-quality service in the development of hospital outpatient management.
Methods: 120 outpatients admitted to the hospital from January 2020 to January 2021 were selected. The patients in the control group were treated
with routine outpatient care, and the patients in the observation group were treated with high-quality service. The psychological status score,
satisfaction and the probability of nurse patient dispute resolution of the two groups were compared and analyzed before and after treatment. Results:
after treatment, the data of patients were compared with the data before treatment, and the intervention situation of patients in the observation group
was better than that in the control group, the satisfaction of intervention was better than that in the control group, and the probability of nurse patient
disputes was relatively low, with a significant difference (P < 0.05). Conclusion: the adoption of high-quality service in outpatient management can
effectively improve the psychological status of patients, thereby reducing the probability of doctor-patient disputes and improving the satisfaction
of patients with nursing work.
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