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[Abstract] In this paper, 930 customers from China Merchants Bank in Nanjing, Jiangsu Province, were selected for research,
and the method of questionnaire survey was used to understand the impact of fintech application on the retail business development
strategy of China Merchants Bank. The results show that customers are not satisfied with the fintech application and the retail business
market development strategy; the fintech application can significantly influence the retail business development strategy. According

to the research conclusion, this research institute puts forward how to improve customers ‘satisfaction with CMB’s fintech application

and retail business market development strategy, and puts forward relevant suggestions to improve it.
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