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Analysis of Single Player Game Service Remediation
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[Abstract] In recent years, the circulation and number of players of single player games have been increasing year by year, and
the influence and economic effects of single player games have become increasingly significant. The stand-alone game itself is virtual,
complex, iterative, and mostly digital distribution. It is a special buyout product different from ordinary products. When the service
fails in all aspects, it is difficult to remedy with conventional means. Correct and timely service recovery has a significant impact on
the success of single player games. Therefore, this paper will take steam user rating, comprehensive sales and peak online number
as the standard to evaluate the game reputation, and take cyberpunk 2077 as an example to analyze the particularity of stand-alone

games as goods and services, the importance of stand-alone game service recovery, the service links that stand-alone games need to

pay attention to, and the enlightenment obtained through the recovery process.
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