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The Influence of Social Comparison on Appearance
Anxiety under Social Media Marketing

Guanghao Zhu, Mengmeng Wang

Jiangxi Institute of Applied Science and Technology, Nanchang 330100, China

[Abstract] With the rapid development of science and technology, social network has become an essential part of people’s life.
Generation Z, as the natives of the digital era of the network, has a closer relationship with it. Social media is filled with a large
amount of social information. In the process of digesting such information, individuals will trigger social comparison consciously
or unconsciously, and have a profound impact on self-evaluation and self-construction. In today’s market-oriented society, people’s
survival and competition pressure is increasing, and young people are faced with many competitive challenges forced by reality in
many aspects. In addition, the phenomenon of “judging people by their appearance” is very common in society, and the appearance
bias is becoming more and more obvious, resulting in many young people pay special attention to their facial appearance, resulting in
appearance anxiety. Based on the above, it is necessary to correctly identify the formation mechanism of appearance anxiety.

By combing the existing literature and combining the reality around us, this study decided to take the intensity of social media
use of Generation Z as the research object. It is found in literature review that previous studies mainly focused on upward social
comparison and paid little attention to downward social comparison. Based on this, downward social comparison is included in the
research category. In this study, the variables were verified through empirical analysis in the form of questionnaire survey. A total of
538 questionnaires were sent out and 490 were received with a recovery rate of 91.1%. After deleting the reverse scoring and question
answering papers, 354 valid samples were finally obtained. This study found that downward social comparison partially mediates
the relationship between intensity of social media use and appearance anxiety among Gen Z. This study explored the intensity of

social media use and its impact on appearance anxiety among Gen Z, and clarified its internal influencing mechanism. The effects
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of downward social comparison on appearance anxiety are discussed from the perspectives of assimilation effect and contrast effect.

From the perspective of downward social comparison, it inspires people to make internal adjustments to reduce not only upward social

comparison, but also downward social comparison, so as to reduce appearance anxiety.

[Keywords] Appearance anxiety; Downward social comparison; Intensity of social media use
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