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Study on the high-quality development path of
cultural tourism industry after major
public health emergencies

—— Take Universal Studios in Beijing as an example

Sixuan Lu, Nan Yao, Liying Xiong, Zhengxin Yang

Beijing Technology and Business University, Beijing 100048

[Abstract] With the gradual improvement of material living standards, people’s spiritual and cultural needs are increasing, and
the development of cultural tourism industry has become a major trend of The Times. However, the cultural and tourism industry has
experienced a major public health event, and the industry has undergone a major historic change. This article takes Beijing Universal
Studios as an example to investigate the consumer willingness and consumer satisfaction of Beijing Universal Studios, compares the
consumer satisfaction in the two stages before and after major public health events, analyzes the current trend of consumer demand
for cultural tourism, and explores the path of high-quality development of cultural tourism industry.
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