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The Impact of E-commerce on Firm Resilience of
Small and Medium-sized Enterprises

Fan Zhang, Jianguo Wang
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[Abstract] Based on the survey data of more than 250,000 small and medium-sized enterprises in 2020, this paper studies the

impact of e-commerce on firm resilience of small and medium-sized enterprises. The results show that: e-commerce has a significant

positive effect on the firm resilience of small and medium-sized enterprises. From the perspective of industry, the development of

e-commerce has a significant positive impact on manufacturing, wholesale and retail SMEs.
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