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Background on Major Health and Public Safety
Events Study on Travel Consumption Below

—— Take Universal Studios in Beijing as an Example

Nan Yao, Sixuan Lu, liying Xiong, Zhengxin Yang

Beijing Technology and Business University, Beijing 100048

[Abstract] Major health and public safety incidents have hit China’s cultural and tourism economy hard, and Beijing’s cultural
and tourism consumer market has shown a strong recovery trend. Driven by Universal Studios in Beijing, Beijing theme parks have
once again set off a boom. This paper focuses on residents from inside and outside Beijing, Through the questionnaire, the market
analysis of the consumption status and existing problems of Beijing Universal Studios under the background of major health and
public safety events, Empirically shows that the consumer flow of Beijing Universal Studios is good, The development of cultural
tourism industry in scenic spots is gradually stable, Consumption level and queuing time have become the main factors affecting the
passenger flow, So we must start from the perspective of both consumers and Universal Studios, Implement the transformation of
the management and operation mode of scenic spots, Improve the service quality of the scenic spots, Improve the competitiveness of
Beijing Universal Studios, Under the background of major health and public safety events, Beijing Universal Studios has innovated
achievements.
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