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Discussion on the influence of financial technology on
the development of insurance industry

Quanzhou Jiang

Shaanxi Normal University,Xi’an, Shaanxi, China 710119

[Abstract] By using the method of data mining and analysis, this paper takes the current insurance industry integrated with
financial technology as the analysis object, analyzes the development status and development trend of financial technology, and
explores the impact of financial technology on the development of the insurance industry. First of all, through technological innovation
and new business models, financial technology has changed the business model of the traditional insurance industry, applied to the
digital transformation of the insurance industry, and provided more convenient, efficient and personalized insurance products and
services. Second, the development of financial technology promotes the personalized customization and pricing of insurance products,
and provides customers with customized insurance plans through big data analysis and artificial intelligence technology. Fintech
has improved the processing process of insurance claims, improving the efficiency of claims settlement and customer satisfaction
through intelligent systems and automation technology. Third, the impact of fintech is also reflected in the cooperation and ecosystem
construction of the insurance industry, and the cooperation between traditional insurance companies and fintech startups has jointly
promoted the innovation and development of the insurance industry. To sum up, the impact of fintech on the insurance industry
is multi-dimensional, including business model innovation, digital transformation, personalized customization, intelligent claims
settlement and cooperation and ecosystem construction. With the continuous development of fintech, the insurance industry will face
more opportunities and challenges, and it needs to constantly adapt and innovate to meet customer needs and promote the development
of the industry.
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