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Exploration of the business model of mental health
service industry under the background
of digitalization
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[Abstract] This article discusses the potential of change of digitalization in the mental health service industry through the
study of dolphin Psychology, an innovative online consulting platform. The article highlights the limitations of traditional face-
to-face counseling and accessibility issues in underserved areas, highlighting the importance of digitization in overcoming these
challenges. By utilizing data integration, advanced algorithms, and personalized consultant matching, Dolphin Psychology improves

the accessibility, efficiency, and effectiveness of mental healthcare services, especially in rural and underserved markets. However,

this article also highlights the importance of addressing regulatory, ethical, and technical issues to ensure the responsible and equitable

use of digital technologies in mental health care. Looking ahead, efforts to reach more coverage, diversify services and promote

inclusiveness are essential to harnessing the full potential of digitization in revolutionizing mental health service delivery.
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