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Professional challenges and coping strategies faced by
financial personnel under the background of
artificial intelligence

Chao Huang
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[Abstract] In the current context of artificial intelligence, financial personnel are facing new career challenges. In response to this
issue, this study aims to explore the challenges faced by financial personnel and propose corresponding coping strategies. Research
suggests that with the continuous development of artificial intelligence technology, financial personnel need to adapt to challenges
such as technological updates, increased requirements for comprehensive business capabilities, and changes in demand types. In
order to successfully address these challenges, the research findings suggest that financial personnel need to continuously learn and
master new technologies such as data science and artificial intelligence, focus on improving their comprehensive business capabilities,
including interdisciplinary knowledge learning and team collaboration, closely monitor changes in market demand, and actively
expand their personal skills and knowledge reserves as response strategies. These strategies help financial personnel better adapt to
the career challenges brought by the era of artificial intelligence, achieve personal career goals, and provide greater support for the
development of enterprises.
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