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Optimization Strategy of Balanced Service for Telecom Operators

Zhang Tianrong
Guangdong Telecom Planning and Design Institute Co., Ltd., Tianhe, Guangzhou, China 510010

[Abstract]In the process of expanding the coverage of mobile communication networks, the service competition of telecom operators is becoming

more and more intense. Under the condition that service resources remain unchanged, telecom operators need to optimize the allocation of service

resources and improve service quality. However, in the process of increasing service forms and service channels, the problem of unbalanced service of

telecom operators has appeared. To this end, telecom operators need to comprehensively analyze the factors that affect the balanced service and

optimize the balanced strategy of service capability and service expectation and the balanced strategy of service capability and service competition

through effective strategies.
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