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Countermeasure Analysis of Enterprise Customer Relationship
Management Based on Customer Value

Hu shaohua
Beijing Institute of Intensity Environment, Beijing, 100076,China.

[Abstract]With the continuous development of China's market economy and increasingly fierce market competition,the customer relationship
management of enterprises has become the key to the development of enterprises.Only by attaching importance to customer relationship management
can an enterprise stabilize its customers,so as to constantly improve and optimize the sales process according to the actual needs of customers,and
then make customers satisfied with the service of the enterprise and improve the economic benefits of the enterprise,which is also the embodiment of
the customer value of the enterprise. The main content of this paper is to analyze and study the countermeasures of enterprise customer relationship

management based on customer value.
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