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Research on the Quality Improvement of Tour Guide Service Personnel
— Taking Lushun as an example

Zhang Hong Li ,Bao Cai Lian
Liaoning University of International Business£—Liaoning£—China,Dalian 116052

[Abstract]: tour guides are the staff in the front line of tourism service. Their service quality has always been concerned by relevant industries

from all walks of life. The professional quality level of tour guides is an important factor related to the development of the whole tourism industry.

At present, the professional quality level of tour guides in Lushun is not very good.

[Key words]: Problems and Countermeasures of improving the quality of tour guide service personnel
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