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Study on Ways to Improve Cabin Service Quality of Civil Aviation
Transportation

Chen Shan
Nanjing Communications Polytechnic, Nanjing 211188, China

[Abstract] In recent years, with the acceleration of economic development and the improvement of residents' consumption level, the air transport
industry has achieved considerable development, has become the most important core part of the domestic modern service industry. In today's fierce
global competition, airlines should make great efforts to improve the quality of cabin service if they want to stand out from the fierce competition and
enhance their popularity, influence and competitiveness. Therefore, it is very important to study the improvement measures of airline cabin service
quality. This study adopts the method of combining literature research and investigation research to carry out research, and evaluates the current
service quality of China Eastern Airlines by studying the current service status of China Eastern Airlines, and puts forward countermeasures and
suggestions to improve the service quality of airlines according to the specific evaluation results.
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