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Analysis of the Influencing Factors of Elderly Satisfaction in Public
and Private Nursing Homes

—— takes seven nursing homes in Hangzhou as an example

Ding Lilong
Qibao Dwight High School .china Shanghai 310112

[Abstract]Given China’s aging population, the demand for nursing homes has gradually increased. This paper takes semi-public and private
nursing homes as its research subjects and focuses on the elderly's level of satisfaction with the nursing homes’current offerings. To analyze senior
citizens’level of satisfaction, we will collect data using questionnaires distributed across seven semi-public and private nursing homes in Hangzhou and
its districts. This paper concludes that senior citizens’level of education significantly affects the elderly's evaluation of nursing homes and the health
conditions, traffic conditions, management capabilities, and cost of nursing homes can impact the elderly’s level of satisfaction. The organization of
activities and the development of entertainment projects will also greatly affect the satisfaction of the elderly. The provision of spiritually mediated

services did not impact the elderly's perception of their nursing homes.
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