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Abstract: With the development of social economy and technological progress, power enterprises are facing increasingly fierce competition and diverse
customer demands in the new situation. This paper aims to explore how power enterprises can do a good job in power marketing and provide high—quality services to
adapt to the constantly changing market environment. In terms of electricity marketing, it includes preliminary market research, diversified product launches,
preferential policy design, and social media marketing; In terms of high—quality service, we focus on timely response to customers, troubleshooting, organizing

customer feedback, and social responsibility. Through the research of this paper, it is hoped to provide guidance and suggestions for power enterprises to optimize

power marketing and service strategies, and enhance customer satisfaction.
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