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On the Combination of Railway Service Culture Construction
and Etiquette Education and Training

Yifei Ren
China Railway Qinghai-Tibet Group Co. Ltd. Xining Passenger Section Qinghai Xining 810006

Abstract: "Serving passengers, to be the first to compete for excellence" is the eternal motto of "people's railway for the people" benefiting
from the theme of railway work. In today's high-speed railway and general speed passenger train development, the railway should not only
quickly update the facilities and equipment, but also understand the importance of the combination of service culture construction and
etiquette education and training. Some people say that today's life is an era when ideas win and details determine success or failure. Due to
the complexity of railway work, different ideas and ideas will arise every day to provide excellence and the best service. Therefore, it is
necessary to improve the quality of railway service and service, strengthen the service culture, make it combine with etiquette education
and training, and give full play to the real leadership of employees in practice and training on the basis of the combination of cultural
education and etiquette training. We should not only pay attention to the value of railway workers, but also pay more attention to the service
concept of railway workers, but also combine it with etiquette education and training, externalized into practical action, and pay attention to
the service concept and professional ethics requirements into the management and professional ethics system. The author thinks that
etiquette education is the main content of corporate culture, and it is an important starting point of cultural construction. This paper briefly
summarizes the etiquette connotation of railway passenger transport and the necessity of combining railway service culture construction
with etiquette education and training, and summarizes the strategy of combining railway service culture construction and etiquette

education and training, hoping to help promote the development and innovation of China's railway service industry.
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