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Survey on the acceptance degree and influencing factors of
“Internet + nursing service” among the elderly in Beijing

Jinyue Hao, Yan Ye, Rui Gao
Capital Medical University, Beijing, 100069

Abstract: Background: “Internet + nursing” is still in the initial stage of development in China. On the one hand, the
development of this service can alleviate the shortage of medical resources in China. On the other hand, some citizens can
enjoy the convenience of home nursing . Since the outbreak of COVID-19, traditional nursing services have been unable
to meet the needs of patients and epidemic prevention and control. Objective: Based on technology acceptance model
(TMA) and integrated technology Acceptance and Use model (UTAUT), to analyze the willingness and influencing factors of
elderly patients to adopt “Internet + nursing service” in Beijing, in order to provide valuable suggestions for the sustainable
development of “Internet + nursing service” and related policy making. Method adopts qualitative research design, the use
of semi-structured interviews, from Beijing in May and June 2022, 16 area of a random sample of 2 area, and then were
randomly selected from three communities, randomly selected 5-6 in community elderly residents aged 60 semi-structured
interviews, interview a total of 36 elderly people (male 17, female 19), Investigate the general information of all residents,
awareness, acceptance and influencing factors of “Internet + nursing service”, and conduct quantitative analysis. Results: The
interview shows that more than half of the elderly have a better understanding of this service, and the minority have a better
understanding or not. Through quantitative analysis of interview data, it can be found that the three most important influencing
factors are perceived usefulness, perceived social influence and perceived risk. In addition, age and education level all have
certain influence on the acceptance degree.
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