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To explore the management mode of outpatients in
stomatology department during the normal epidemic
prevention and control period

Yuling Li, Jinmei Qiu, Hao Geng, Ming Li
No0.96605 Hospital of the PLA Tonghua Jilin 134001

Abstract: Objective: To explore the management mode of outpatients in stomatology department during the normal epidemic
prevention and control period. Methods: Based on the guidance documents of all departments and relevant regulations of our
hospital during the epidemic period, combined with the particularity of the department, the awareness of infection prevention
and control of medical staff, the standardization of treatment operation, the attention of pre-examination and triage, the
implementation of various forms of medical treatment mode, the cleaning and disinfection of the department were enhanced
and strengthened. Results: The medical staff in the department had better risk prevention awareness under the situation
of normal epidemic, and the treatment operation was more professional and normative. No infection incident occurred in
the hospital, and patients' treatment satisfaction was higher, which promoted the resumption of work and production of the
department and the establishment of normal epidemic measures. Conclusion: Based on the life and health safety of medical
staff and patients, the corresponding epidemic prevention and control strategies should be adjusted and updated according to
the actual situation, and the experience and lessons in daily work should be timely summarized, so as to better improve the
emergency management level of stomatology outpatient department and better face the unknown challenges.
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