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Qualitative study on presenteeism behavior of frontline
nursing staff in the fight against COVID-19

Huihui Fan, Hong Yuan
Shanxi Bethune Hospital Taiyuan Shanxi 030032

Abstract: Objective: Understand the presenteeism of nursing staff involved in supporting the fight against COVID-

19, and provide a basis for nursing managers to propose targeted support strategies. Methods: In-depth interviews were

conducted with 10 nursing staff who participated in supporting the fight against the new crown pneumonia epidemic, using

phenomenological research methods and using Colaizzi's seven-step analysis method for data analysis. Results: A total

of four themes were extracted at the personal level (physical and psychological poor), work level (special job position, job

responsibility), organization level (staff shortage), and team level. Conclusion: It is necessary to strengthen the physical and

mental nursing support for the nursing staff; establish a reasonable personnel management system, provide sufficient logistics

preparation, and reduce attendance behavior.
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