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Observation on the effect of humanized service in wound
care out-patient nursing management

Bo Wang, Corresponding author: Min Li
The First Affiliated Hospital of Kunming Medical University, Kunming, Yunnan 650032

Abstract: Objective: To observe the effect of humanized service in wound care outpatient nursing management. Methods: A total
of 84 patients who received wound care in the outpatient department of our hospital from March 2021 to March 2022 were
selected and randomly divided into experimental group (humanized service) and control group (routine care) according to
different nursing service methods, and the value of nursing management was analyzed. Results: The nursing quality score
of the experimental group was higher than that of the control group, P < 0.05; After nursing, the psychological state score
of the experimental group was significantly lower than that of the control group, and the self-management ability score of
the experimental group was higher, P < 0.05; The satisfaction of nursing in the experimental group was 41 (97.61%) and
32 (76.19%), P < 0.05. Conclusion: The application of humanized service to provide wound care services for patients can
improve the clinical indicators of patients and improve the quality of nursing, which is worthy of application.
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