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Probe into the Measures to Improve the Satisfaction of
Inpatients with Nursing Service under the Control of
Normalized Epidemic Situation

Hong Gao
Nursing Department of Xuyi County People's Hospital Jiangsu Xuyi 211700

Abstract: Objective: To explore the nursing service measures and effectiveness of inpatients in tertiary general hospitals under
the situation of normalization prevention and control of novel coronavirus pneumonia. Methods: Randomly select 200 patients
and caregivers from May 7 to October 1, 2019 in the general ward of our hospital as the control group, and select 200 patients
and caregivers from May 7 to October 1, 2021 in the general ward of our hospital as the intervention group. The control group
implements the traditional nursing service measures, and the intervention group implements the nursing service measures under
the normalized epidemic prevention and control. To evaluate the satisfaction of the two groups with nursing services during
hospitalization. Results: Under the normalization of epidemic prevention and control, the total score of inpatients' satisfaction
with nursing services was (99.82 + 18.35), and the total score of patients' caregivers' satisfaction with nursing services was
(99.68 + 15.14). The difference was statistically significant (P<0.05). Conclusion: Under the normalization of epidemic
prevention and control, measures such as strict pre hospital screening of inpatients, strengthening in-patient management, and
improving the inpatient environment provide patients with full process, comprehensive, safe, and holistic nursing services,
improve the satisfaction of patients and caregivers with nursing services, and provide a reference for comprehensively grasping
the environmental changes brought about by normalization of prevention and control.
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