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Application of nurse-patient communication skills in
emergency transfusion nursing

Yibo Zhang
Cixi Third People's Hospital Medical Health Group Changhe Branch, Ningbo, Zhejiang 315326

Abstract: Objective: To implement nurse-patient communication skills intervention for emergency transfusion patients and
analyze its nursing value. Methods: A total of 140 patients who received infusion in the emergency department from October
2021 to October 2022 were selected as the research example, and 70 patients were divided into groups by computer random
number table method. The observation group was given nurse-patient communication skills, while the control group was
given routine nursing. Results: The degree of satisfaction was higher in the observation group than in the control group.
There was no difference between the pain score and SCL-90 score before nursing, P > 0.05. After the implementation of group
nursing, the pain score and SCL-90 score of the observation group were significantly lower than those of the control group,
and the comparison was statistically significant (P < 0.05). The proportion of disputes and incidence of adverse reactions in
the observation group were lower than those in the control group (P < 0.05), showing statistical differences. Conclusion: The
implementation of nurse-patient communication skills can improve the effect of emergency infusion nursing, reduce patients'
pain and bad emotions, which is worthy of further promotion and application.
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