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First-level nursing quality management in geriatric

wards for normalized COVID-19 prevention and control
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[Abstract] Objective To explore the nursing quality and management of ward level quality control in the normal prevention
and treatment of COVID-19 in various departments. Methods According to the requirements of epidemic report and
related policies and regulations, a whole set of working mechanism and process were established in the department, and
nursing quality self-examination forms were developed to do well in cleaning and disinfection, ward management, nursing
management, personal protection and training, patient education, and pay attention to the feedback of service quality
traceability results. Results After participating in the department learning and inspection, the members of the quality control
group can be strict with themselves in the work, conscientiously implement the epidemic prevention and control system,
to ensure the effective progress of nursing quality. Conclusions During the normalized epidemic prevention and control
period, the first-level nursing quality control method was improved, and the management of clinical key links was further
strengthened. It is an effective measure to prevent nosocomial infection and ensure smooth and safe clinical management
during the normalized COVID-19 control process, which is worth learning.
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