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During the COVID-19 The effect of psychological

intervention on stress of medical staff

Yan Congbing, Shi Xuanyu, Dai Hongying, Xu Jinhua, Zhang Xiaoyan, Zhang Yunyun, Wang Qun
Emergency Department of the First Affiliated Hospital of Naval Medical University, Shanghai 200433

Abstract: Objective: To determine the impact of psychological intervention on the pressure of medical staff during the
COVID-19. Methods: 40 front-line medical staff who participated in the prevention and control of COVID-19 from February
2020 to March 2021 were selected for in-depth interviews, and their work pressure and psychological status were recorded
and evaluated. After the evaluation, professional psychological medical workers formulated corresponding psychological
intervention policies based on the actual situation of medical staff, and identified the impact of psychological intervention on
the pressure of medical staff. Results: After psychological intervention, the scores of anxiety (38.22 + 7.61) and depression
(35.42 £ 6.91) were significantly lower than those before the intervention (54.07 + 8.24), and the scores of psychological stress
were significantly lower than those before the intervention (54.07 + 7.33), and the scores of occupational tasks, individual
stress were significantly lower than those before the intervention and individual coping resources were significantly higher
than those before the intervention. Conclusion: Psychological intervention for medical staff during the COVID-19 is not
only conducive to relieving their psychological pressure, anxiety and depression, but also conducive to relieving their work
pressure. Therefore, psychological intervention and support should be provided to front-line medical staff in a timely manner
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