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Evaluation of the effect and satisfaction of comprehensive care in patients undergoing
glaucoma surgery under the Newman Health Care System model

Xiaocui Cheng
Ophthalmology, West Hospital of Wuhan Union Medical College Hospital, Wuhan 430000, China.

Abstract: objective: to compare the effect of routine ophthalmology nursing and total nursing under the model of Newman
health care system after glaucoma surgery, to analyze the application value of comprehensive nursing and its influence on nursing
satisfaction under the model of Newman health care system. Methods: Sixty samples were selected from glaucoma patients admitted
to our hospital from April 2021 to February 2023. 60 cases were randomly divided into two groups: 30 cases were selected as control
group, 30 cases were selected as study group, and 30 cases were selected as control group, all-round nursing was carried out under
the model of Newman health care system. The nursing effects of the two groups were compared. Results: compared with the control
group, the study group had higher scores in basic nursing, nursing service, health education and nursing safety (P < 0.05). Compared
with the control group, the sleep time, sleep time, sleep efficiency, sleep quality and score of sleep disturbance in the study group
were significantly lower after intervention (P > 0.05) , comparison between groups (p < 0.05). The total satisfaction rate was 90.00%
(27 cases) in the study group, including 19 cases (63.33%) of very satisfaction, 8 cases (26.67%) of basic satisfaction, 3 cases (10.00%)
of dissatisfaction, and 20 cases (30.00%) in the control group, 11 cases (36.67%) were basically satisfied, 10 cases (33.33%) were not
satisfied, the total satisfaction was 66.67% , the comparison of satisfaction between groups was significant (p < 0.05). Compared with
the control group, the SCL-90 scores of paranoid ideation, depression, anxiety and psychoticism in the study group were significantly
lower (p < 0.05). Conclusion: The comprehensive nursing under the model of Newman health care system after glaucoma surgery can
significantly improve the patients’ sleep treatment, relieve negative emotions, and significantly improve the quality of nursing and
nursing satisfaction, it has a positive effect on the treatment of glaucoma.
Keywords: Newman Health Care System Model; comprehensive care; glaucoma; Satisfaction degree
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