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Abstract: To ensure the efficiency and quality of outpatient treatment in large comprehensive hospitals, this article first analyzes

the outpatient service process in detail. Based on this foundation, the article conducts a detailed analysis of the self-service machine

service issues in hospital outpatient departments. Combining the key points of the development of hospital outpatient self-service

machines, the article summarizes the optimization strategies for the service process of self-service machines in large comprehensive

hospital outpatient departments, as well as the optimization effects.
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