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the elderly under the background of digital Divide-- Take Wuxi City as an example
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Abstract: The pandemic has greatly promoted the development of intelligent healthcare services in China, but it has also posed
significant challenges for elderly individuals in aspects such as online appointment scheduling and medical insurance reimbursement.
This paper aims to collect data through questionnaire surveys to understand the online medical behavior and willingness of the elderly
population in Wuxi, as well as the influencing factors. It evaluates the effectiveness of the elderly's participation in smart healthcare in
Wuxi and analyzes the causes of problems, providing recommendations for the improvement of the smart healthcare system. By
advancing the aging process of intelligent devices and focusing on the practical medical service needs of the elderly, this study aims to
break down barriers in information and data dissemination, bridge the digital divide faced by the elderly in using smart healthcare, and
place them in a truly green medical environment. Improving the smart healthcare service system can provide security for the health
needs of the aging population in China, enhance the overall level of healthcare services in the country, and play an important role in the
deep integration of digitization and healthcare service construction.
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