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The Effect of PDCA in Nursing Quality Management of Physical Examination Centers

Min Zhang Guogiong Xu’
Chongqing Medical University Affiliated Second Hospital Chongqing 400000

Abstract: Objective: To study the effectiveness of PDCA in nursing quality management of physical examination centers. Method:
144 physical examination personnel from our hospital from October 2021 to September 2022 were selected, and 72 of them were
randomly selected according to the internet system for routine management mode intervention, namely the control group. The
remaining 72 examinees underwent PDCA management intervention, namely the observation group. And analyze the satisfaction
level, quality score, and management intervention service level of two groups of physical examination personnel with physical
examination management interventions. Result: After comparative analysis, the satisfaction of the observation group with physical
examination management intervention was significantly higher than that of the control group; The observation group’s physical
examination quality scores and management intervention service levels were significantly better than those of the control group; Both
groups of basic data showed significant differences (P<0.05), with statistical significance. Conclusion: PDCA has a good effect on
nursing quality management in physical examination centers.
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