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Applying Nursing Quality Improvement to Improve the Satisfaction of Inpatient Medication

Can Zhang Miaomiao Li Minghui Zhou Haojun Han Xiaohui Lv
Yantai Yuhuangding Hospital Shandong Yantai 264000

Abstract: Objective: To analyze the effect of continuous improvement in nursing quality on improving medication satisfaction
among hospitalized patients. Method: 98 hospitalized patients in our hospital were selected and divided into a control group of
49 cases (conventional medication guidance) and an observation group of 49 cases (continuous improvement of nursing quality
medication guidance) according to the order of hospitalization. The drug satisfaction and probability of adverse drug events during
hospitalization were compared between the two groups. Result: The patients in the observation group were significantly better than
those in the control group in terms of medication satisfaction and the probability of adverse events, with statistically significant
differences (P<0.05). Conclusion: Continuous improvement of nursing quality can improve patient satisfaction with medication,
establish a good foundation of trust between nurses and patients, and improve hospital medication safety and nursing level. The
advantages are obvious and worth vigorously promoting.

Keywords: Continuous improvement of nursing care; Drug satisfaction; Medication safety; Inpatient; Accurate medication

administration

224 BRG], B2 Be b 30 3 (1 SC BAT 55
W, 255 Rl FE /IR 5 SRR S 75 AT A R R
BRI AR I EARAL, RIS AT b A R R e LA IR R
IR R R . WF IR, 24 FH 24 2 PRAIE 2 AR A i e
5 A e I TR PR B DR 2. T T 2599 = FR 1 R R R AT
5 S 10 T 505 AV T B BRORERT, BP0 ERN BLUR ZG M FN
SO H BIRZAERY . ZYE)T BRI — R AR
FH 245 T 7 B 52 300 12 5 (65 KO N 25 22 22 4K, 3 T i
FREEEEW SRS T, R I,
A3 MR FT T B B R A NGk o T R A B A R 2
B, BTERm B E BRI % 4, PN a0 R HRIE

1 S RAHE

1.1 5%

VIR IR 2022 4F 4 F -2023 4F 4 4T B 2 98 1,
o HR HL AR ot o T8 140 1 J P 0y ot B AL R U 45 2 2% 49 8
Ao BRZH 55 1t B 25 4, <o MR R 24 ), RISVEELN
28-75 % FIJERS R 52.3742.57 %5 WS B PR 22
B, Lotk 27 ), HERVEE N 35-72 %, PR
51.08+3.49 &, Wil H —RHERILG#E L, P > 0.05,
AT It bk, R FR e A8 B £ %6 e wF 7 e 4 i HL ki
.

1.2 N bR AE RN HEBR b

INFRHE: O H B EINZIU F IS AN B
QMEBERS A KT 7d; @F FRARAF R AT, JEEIT WP EEA
R @RIk R R ;

HEBRFRE: O LA R AR F S QR trbafg B2
O EARAF AT

1.3 J7ig:

ot HR AL B 8 3 SR O R e S 25, “ A R
BLREAY R, EORENE AR, A AYRERALE S
EVEUL—2, MWIAEREHERAE, RIREEXN BH K
24, RUTHE fG a5 B F R B AN T 2N
Fo W iy R Sk R T — X — A, EELRE, XT
VERETFEERMU, WAk, MERTARZG, PERE
BEHEANEF B E LAY R, HREEETIRY, —BH
TUAS R NI B B M BRI it . 1225 )5 7] 2 E R
W) B R AN AR A, ZAR A RN . R 255 2
R =, R KA. REE, AR,
JFHMEBREIRS. 8. WA, FlE. WE. RA
T3 1R R B[]

L8 A B BB 3 7 DLl fdt b 988 o B o 5 8 ik
BARRS A HE N R E FIES N AP AR R, AT 8

e, (1) 3. OO O EE KA E,
EER IR, ML S IR R, AR B R

221 w»



EFRPEES: 557 #
ISSN: 2661-4812

@ Universe

72T SR FHAS R R P2 PO S AN R, B A 245 N4 1 A £ R e
MR O, X S8 45N R 245 AT 9T AEAT R4, SR AR
2P BARAEIE,  TO6S T A8 S Y 0 2% TR 24 ) ) A )
LS IR, REWE B S BN, sk b HLS 254 A
TS, AT REMIRTIEEITR. @l gy e
HH: WA b NGE R LSRG — e 25 m AL i, 5] @ BE
B EE, O IR, NiZIZH A28, 496
EATABIER, IRAH A A28 S8 2 I, DTN 56 &
TR ZeER Q) PEANR: ORI EE /N
XHERE B IR G DLAEAT R M, ATE e E
BIIMAG 2R, EHMEF VEREMNA %, OH
RPN AT 2] D BN G50 EE A
Bz, WRHAZGYRMBIRZ, EFE FICZ DS E T
F25Y), PERMEAEEMAREG ARSI RE N, 8
75 W27 OR824 it KRR DL S A ] gk 2 R 4t Y
MZigERk. OfE DR E B ER  ic k[ &
MR ANGIREJG LR 25565 16 7R LR Al
BEFBILFATAMEL, SHRAMES L E
I B G0 I R, B R TR BRI KR

MHELEBREBAYC N, LS, SRR HY.
AZIE G MEE TS A E 2, B 25 [H
TNt BRI AREUERE N, LA
T . IR 2 R FIERT B A 2 R R 2R,
MR R R 2 s, FUREAS BXRS: HL

1.4 WL 48 h5

OXF LT 2H 53 F 2 s s, R AR B E 0L 4 2
BIAER, Aoml, ofulE, PERERES QW
£ S AT TR F 2548 R SRR AR R

1.5 it 5t

i SPSS22.0 B0t M ¢ A« o FoRiti
Zerl, AR % R R, P <0.05 N G
=X

24858

2.1 5%F b T A B P 24 VP20 25 T A

W4 20 1) 58 3 F 24 45 T b 2 LU o BRZELA, 4 1) 2% T3
B LA G A X, P < 0.05, PEELTFE 1

XA E F B BT (L )

xts

H XL (N=49) WL (N=49) T{H P

St o A AR N % 82.3843.11 83.57+2.18 2.193 0.031
PN B R A 82.38+1.35 83.45+2.61 2.548 0.012
R 2 SE i) 81.63+2.07 83.01+2.27 3.144 0.002

PE O R 84.37+2.03 86.03+3.08 3.150 0.002
2 bR RN UL 81.69+3.25 83.11+2.34 3.208 0.001
DI RE 79.31+2.07 80.21+2.31 2.031 0.042

T A JE 82.37+2.18 84.67+4.35 3.308 0.001

2.2 5%t LT A B A 1 e W 1) F 24548 R A1 R AR

W EZ LI £ 3 e M 1) 2548 R 4R A% 4.08%,
WAL T XS R B A R B4R R AEH N 14.28%, Z5+
BT A ST X, (XP=6.239P {1 =0.012) , P < 0.05.

3ie

1R B 8 250 2 — N RRER M R R B 5 AR 55 H A
R L e A M P B R 5 A, T BB TR DI I JR I B () 3 B
PG o 7o G NrS B G i e Y I K1 B SRk e ap AL LI
WEAAE I, R BT B S M2 a4 mE s
A WA R, 38 X Bl AN B 5 R 2 A BLR L
s QB YA, RN NS, A RnE
fA] [ 25, BB MIX AN B I [ 25 sk 3 A 2 40 11 ] 25 N IRz
FIP BN BOAR L, HEWR E AR AR BRE TS A2 B K
I A I P B R 5 R R B S T . @3 BN UR I 44
WP, R AYE, BARES, hEE R T
BERKA, BOWAMERERZZ, BREETEESS
WAL 2, (HRAE 4 B 2 R B G, ik
BEAER, A S A SRR R Z S R, MK
Bl T SROE AR R I, TeEnl REE AW, O H
R H TR, RN g, R 51k
NGUEREE, WOGFEER SRS, UE R AL
HEE &Sk, i EAEG SEEENA R T, RESiLE

“ 222

PEN AR UG SR LT AR, AR,
BB G OHCAT, RN UK 2 A Hom, 2150
W PREHF MW EEA . ME XX 0L, PEA
SRR 56 #8020 ZBR A R D5 i AN i Tt 50t DAIE SR o
X 25 00 R A B S P JE ik R L H R
PER RRR A E R B N IR A RO BT B RES
M7 TR e 7 B 55 S5, DRAIE S8 AR e U 18] B2 4
AR 55 252 o HMES N UEE % O TT AL B4 2,
3 R A AN TR BT ) IE A5 it DRI 8 385 ) A i 2 A A
g, DLKBIRFAY B, RSB EOCH 1. B R
B LI, 1 e NI b AU 45 5 B AN SR
BN G ] AT A TEACBE, L B 2B s 4
N ECHEZY), BN R BT R AT A, 7
figt S E A A BNGIEANG, g T RAGAF AR, Bk
B AN, FERDR B S KR, DA
HEW . HEEEWNIR, — A ] S 5 B i
R, G I R R A AR R 2
(7 i DL SR AN S50l R i U BB Y, i RN 2 ) E
PE, LR EH AR ERAG I TR RCR 8 IR T AR,
WA AL IR EERZ 25, AR B E i &
AT, DI A KRG 5. BN R Z AR A
CEBERI T T, nes 8 5 BNEER IR, WIFHE A
S ZSUE, BUCRART— € E =AU, i ERE



@ Universe

EfRPEES: 55878
ISSN: 2661-4812

VEHEAT R 2, AU B s AR Ty, — e
BB, BN LR R N I RS T
%, B ORI, —eBERBREEREHE, EHK
BB RN, SRR A, R, K2
VR B I, BEU B R AT IR, T DA B EK,
8, BIKE AN TS, NEEmn ek, HFHER
% B R 2 e m] DL [ BN 4R S LR R S 15, (T
JEBHRTT A RO RE . i 24 8 35 KA A O A SR TE %
B PG, 3P BN R RS ST R 2, e 2 Tl Lo,
I HLBEE U [ e, S B A3 O I 2090 55 R AT K 2
U0 QORI R BRI L, B e 3t O (0 5 Mgk AT 1R
e, ZTYEAT— 8 TS UFIC RO, T G 4 58 1k R FE A R I
Yoo BTN R4 ERRR AL kA, I T AL B
PTG A . KR 28R 1 1k, aTRLaSkyi R,
] DA A 1 e S B DA R PR e s e, i F 2 AR R
MIAELE I 22 A 1) . [ BN 3 SR BT 4 BN 53 AT 42 77 T )
Wi, #IFCON, GERNERHBYIEAITRRTR,
PERF SO HAT R M TEAR LI T, WAL B
I — RGP SR SO, AR T R
FZEE, BN TN RO R EE S, O FE
P2 2 5 In) S 5 THT I SR VP o e, (S U R, i L
PR O BT Bk T 25 AR AN RS R AR,
45 B3 F AR 25 A R A IR R R [, 22 4
PR

25 BT, P IRVR YT RS OM AT A AR,
ST R AP G AT AR, B e s e FH 24 % A R4 KR
AR, (HFKIIHE

BEIRR:

(1] ZEILHAE . RS0 B SO E M SR B 2 3
FHRIRI [7]. SRk B 224 3R ,2022,54(05):633-634.

[2] VFUKUK , TR . 7 B0 S R 48 50 D7 VA TE LRI

M B rb i3 B 20 ). BRI 12 2% ,2022,46(10):1276-
1277.

[3] MREMg , BRIGEAT , ZEBEms . Rp a2 i i ol e e = R
PrEf R B R A ) R A T [(J]. BT E
24§ ,2021,50(03):223-224.

[4] VF#¥F, HES5F, B K ot PoE R R R 4R AR
EEE RS R MM RS R 2ol ] & 28 8 4
£ .,2021,29(06):189-191.

[5] EMCRE . BRFUSREY I & b e N o i R4 3
Mg H [J]. LR AR - BT 2 & ,2020,7(07):182+193.

[6] /A 2 3C, Ml A 4E , & 72 A, B . 4T & A
7EF AR = g 5 15 & SO i E A o b (90, 4 IE B
F2020,6(11):1247-1250.

[7] BEAREE . BEBd N o 24 b 45 RGO B & 1 FH 25 B4
B [ 3 B R O R [9). MR 22 ,2020,32(08):237-
238.

[8] M &, MBI, W3R 0E . AL 2548 X B E
2 A MO R T B S o AT (D] e 24 2% ,2020,32
(07):183-185.

[91 SRR . FRIF I 4 3R 25 0 HIAISAE £ FH 24 40 A
PRS0 B R R R (], R A 4 Tk 2R 4 R ,2020,37
(03):271-272.

[10] 5% TN 8 . 7 &8 57 B R & o0k - 1006 0 IR 2
BB R B R o R R U] b R 2 4R
R ,2023,21(05):171-173.

[11] &, 2250, woff, JUB, BRI, kv, BuAe
JR A . RS R I 1S B A0 2 B T R R
S [1]. BIAFRAE ,2022,22(17):1470-1472.

[12] 7ML, A 2e#i, %55 FRAEY LA &EH
1) 5 492 ot 4 it [0, P R 2 B 4R AR ,2019,27(15):96-
97.

223 w»



