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Research on the Application of Strengthening Communication SKkills in Health Examination

Wenjuan Zhou
Physical Examination Department of Beijing Beiya Orthopedic Hospital, Beijing 102445

Abstract: Objective: To review and analyze the role of strengthening communication skills in hospital health examinations. Method:
The inclusion period was from January 2022 to December 2022. Research and discussion were conducted on the hospital’s health
examination and nursing work during this period. Routine nursing intervention was implemented between January and June 2022
(as a control group), and routine intervention and enhanced communication skills were implemented between July and December
2022 (as an observation group). Relevant data and information were collected and organized, including health examination time,
examination compliance, health examination awareness The satisfaction of the medical examiner with nursing work and nursing
quality scores are evaluated, and finally processed using statistics. Result: The observation group had shorter health examination
time, higher examination compliance, and higher awareness of health examination. The statistical result was P<0.05, indicating a
significant difference. The observation group showed higher satisfaction with nursing work among the examinees, with a statistical
result of P<0.05, indicating a significant difference. The observation group had higher scores for various nursing quality items, with a
statistical result of P<(0.05, indicating a significant difference. Conclusion: Strengthening communication skills can improve the level
of health examination nursing, enable examinees to complete various examination contents as soon as possible, improve examination
compliance and awareness of health examination, provide more satisfactory nursing services for examinees, and improve overall
nursing quality.
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