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Exploring the Effect of CICARE Communication Model on Improving Satisfaction with
Tumors Outpatient Nursing Services

Lujuan Bian, Jing Zhang
The Third Clinical Medical College of Xinjiang Medical University,Xinjiang Urumgqi 830000

Abstract: Objective: To optimize the outpatient communication mode of cancer patients, discuss the application effect of CICARE
communication mode, and further improve the service satisfaction of patients. Methods: 80 cancer patients treated in the tumors
outpatient department of our hospital from January 2022 to December 2022 were taken as the research objects, and divided into
two groups according to the random number table method. The control group was applied conventional communication mode, the
observation group was applied CICARE communication mode, and the intervention results between the two groups were compared.
Results: From the data analysis, it can be seen that the self-care ability score of the observation group was higher than that of the
control group, and it was statistically significant (P <0.05). Meanwhile, the nursing satisfaction of patients in the observation group
was 95.0%, higher than 77.5% in the control group, with a significant difference (P <0.05). Conclusion: The effectiveness of CICARE
communication mode for cancer patients is noteworthy, which is helpful to improve the self-care ability of patients, improve the
nursing satisfaction of outpatient medical services, and has certain promotion value.
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