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Exploring the Practice of Improving Outpatient Medical Experience through Hospital
Volunteer Service

Youwen Gan, Li Yao, Qinfang Gan*
The Hospital of Traditional Chinese Medicine affiliated to Southwest Medical University, Sichuan Luzhou 646000

Abstract: Based on the background of the new medicare reform, the hospital takes patients’ choice, demand, behavior and
psychology as the basis, and carries out volunteer service activities in the hospital to achieve the significant improvement of patients’
medical experience!"’. In the process of carrying out voluntary service, attention should be paid to the standardization of service
management, the diversification of service forms, and the attention to non-medical services. The satisfaction of patients is counted,
and the medical experience is reported with concrete numbers. Facts have proved that hospital volunteer service can significantly
optimize the patients’ experience of medical treatment, and is also an important measure to test whether there are problems in the

process of medical treatment, or a bridge to ensure the smooth communication between doctors and patients.
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