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Analysis of the Effect of Strengthening Active Service Consciousness in Outpatient Guidance
Nursing Work

Yan Li
Outpatient Department of Tongren People’s Hospital, Guizhou Tongren 554300

Abstract: Objective: This paper aims to analyze the effect of strengthening active service awareness in outpatient guide nursing
work. Methods: 50 patients treated in the surgical clinic of our hospital from January 2021 to January 2022 were selected and
randomly divided into an experimental group and a control group, with 25 patients in each group. The experimental group received
the measures of active service, and the nursing staft actively provided help and answered questions to the patients during the
outpatient guidance process, while the control group conducted routine guidance in the usual way. During this period, the nursing
staff should accurately and detailed record the indicators to be observed, collecting and comparing the two sets of data, statistics and
analyzing the results, so as to provide data support for the later research. Results: The average satisfaction score of each patient in
the experimental group was significantly higher than that of the control group (P <0.05). Conclusion: Strengthening active service
consciousness has an obviously positive effect on the outpatient guide nursing work. By enhancing the service awareness of the
guided nurses, it can effectively improve the satisfaction of patients, and also improve the service level and professional quality of the
guided nurses. Therefore, it is suggested that hospitals strengthen relevant training in outpatient guidance, so as to improve the service
awareness and skill level of guide nurses, and strengthen the active service awareness, which is worth promotion and application.
Keywords: Strengthening active service consciousness; Outpatient guidance nursing work; Nursing satisfaction
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