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Design of Shopping Escort Robot

Zhao Yugqiu, Xue Shiyu, Chang Shuyuan, Song Na, Ding Xuan
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Abstract: With the continuous improvement of living standards, people ' s demand for services is getting higher and higher.

However, due to the lack of popularity of service escort robots in China and the serious homogenization of market products,

user experience is the focus of design. Therefore, the existing shopping escort robots in the market are analyzed. By using the

theories of design psychology and user experience design, the inconvenience encountered by users in shopping and the defects

in the use of the current escort robots are analyzed. Through the analysis of user experience elements, functions, shapes, colors

and other aspects, the functions of storage, follow, navigation, accurate search, and voice dialogue are given to the shopping

escort robots. The shopping escort robot is designed from the perspective of special groups, such as the elderly, to provide a

good and comfortable experience for users in the daily shopping process.
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