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Abstract: In recent years, to promote "dual-carbon" development, many places have launched inclusive platforms such as ca
rbon accounts and carbon credits to encourage people to save energy and reduce carbon emissions. Waste sorting in daily li
fe is conducive to reducing carbon emissions, and the quantification of this behavior is also being included in inclusive inc
entives. Based on the perspective of carbon inclusivity and the ECM-ISC model, this study establishes a model of the influ
ence of carbon-inclusive incentives on residents' continuous behavior willingness towards waste sorting, and introduces existi
ng carbon-inclusive incentive models as variables based on the theoretical foundation of ECM-ISC. Empirical analysis is use
d to explore the impact and mechanism of carbon-inclusive incentives on residents' long-term behavior willingness towards
waste sorting. The results show that both redemption incentives and transaction incentives not only have positive effects on
residents' willingness to sort waste through perceived usefulness, expectation confirmation, and satisfaction, but also directly
have a positive impact on residents' continuous behavior willingness towards waste sorting
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