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The application of big data technology in customer

service business

Lixia Sun
Customer Service Center of State Grid Corporation Tianjin, China 300309

Abstract: In recent years, with the rapid progress and development of our economy, the customer service business has
been the focus of people. This paper will start with the main problems faced by customer service businesses and discuss the
significance of applying big data technology in customer service business and the actual application strategy. It is hoped that
the discussion in this paper can improve the level of customer service and lay a solid foundation for the extensive application
of big data technology in customer service.
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