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Application of deep learning technology in automatic

classification of power customers’ demands

Pan Qingfeng, Chen Yuxian, Chen Zeji
Guangdong Power Grid Company Foshan Power Supply Bureau Guangdong Foshan 528000

Abstract: Power customer demand is important data reflecting the service quality of power supply enterprises. Classifying
the problem types of customers’ demands is conducive to accurately understanding the weaknesses of power supply service
and formulating targeted service improvement measures to improve service quality. It does not solve the problems of low
efficiency and error-prone which exist in manual identification as type. Based on the multi-layer neural network model
combined with a deep learning algorithm, we study to establish a set of power customer demand problem type identification
algorithms to achieve the automatic online identification of customer demand problem types.
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