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Analysis and countermeasure research on APP Privacy
Protection in Smart community construction——Based
on the field research in six communities in Liaocheng
city

Jiahui Wang
Liaocheng University The School of Marxism, Shandong Liaocheng, 252000

Abstract: In the era of big data, combining information technology with community governance is a response to the demands
of the times. As an intermediary connecting residents and communities, application programs play an important role in helping
community information collection and improving the effectiveness of grassroots governance. The application of personal
data has reached an unprecedented level, and the risk of data leakage is constantly soaring. There is an obvious contradiction
between the high dependence of community governance on personal data and the protection of residents’ privacy. Based
on on-site research in six communities in Liao Cheng City, this paper analyzes the application of intelligent community
construction, residents’ awareness of personal privacy protection, and their satisfaction with community personal information
protection. From the perspective of policy implementation using the Smith model, the reasons for the privacy loss of APPs are
analyzed. Finally, corresponding solutions are proposed from the perspectives of individuals, enterprises, and communities.
Keywords: intelligent community; APP; privacy protection; Joint efforts and common governance
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