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Research on Improving Service Quality of mobile teaching Platform in Higher Education

Qi Li, Kangqi Yu, Shuai Tian

Beijing Information Science and Technology University, Beijing 100096

Abstract: With the impact of the pandemic, online teaching methods have become increasingly common, and mobile teaching
methods, although offering the advantages of convenience and efficiency not found in traditional teaching models, have also
encountered various issues during their usage, affecting user satisfaction. Therefore, there is an urgent need to enhance the quality of

online teaching platforms, strengthen communication between students and teachers, and ensure the smooth operation of higher

education during the pandemic.
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