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The application of SG technology in the government's
digital transformation and upgrading

Shiyong Zong
Guangdong Southern Telecom Planning and Consulting Design Institute Co., Ltd. Shenzhen 518000, Guangdong

Abstract: Digitalization is a prominent feature of the new era, demonstrating the mutual influence of digital technology
and data application. The development of digital technology has profoundly impacted various aspects such as the economy,
society, and politics, and to a certain extent, has facilitated a comprehensive transformation of the economy and society. The
digital government represents the latest achievement of continuous digital technological advancements. It not only helps
cities establish information platforms in multiple aspects but also makes the daily lives of urban residents more efficient and
convenient. This, in turn, facilitates the gradual transition of traditional cities towards becoming smart cities. Moreover, with
our country formally entering the 5G era, SG will become a crucial cornerstone of our information infrastructure and will
provide major cities with new opportunities for innovative development. In order to keep pace with the progress of the times
and assist the government in embarking on digital transformation, this paper takes the evolution of 5G technology and the
development of smart cities as its foundation. Against the backdrop of 5G technology, the paper thoroughly analyzes the main
challenges encountered during the government's digital transformation process. It provides a comprehensive exposition of the
operational characteristics and service features of telecommunication operators. Furthermore, during the advancement of smart
city construction, it aids the government in smoothly promoting digital transformation and upgrading within the context of
smart city development.
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