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The Development of I'T Support Systems under the
Centralized Mode of Mobile Operators

Xuhui Zhang, Hongyu He, Tiying Liu, Bochao Zhang, Jie Cui
Guangdong Telecom Planning and Design Institute Co., Ltd. Guangzhou 510630, Guangdong Province

Abstract: Against the backdrop of sluggish IT system reforms in mobile operators and slow industry development trends,
there is a demand to facilitate the transformation of provincial-level companies of these operators towards becoming data-
driven, thereby promoting the development of new infrastructure and fostering the integration of new elements to stimulate
novel functionalities. This approach combines cloud computing and data-driven strategies to transform traditional small-
scale IT support for businesses into a large-scale IT system that focuses on high-quality development. This paper employs an
analysis of the development of IT support systems to design an architecture for IT support systems in mobile operators that
meets the requirements for future development.
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